GAMBLE INVESTIGATES
Editorial Charter
Real investigations. Real people.
Purpose and mission
Gamble Investigates exists to expose fraud, deception and abuse of power, and to give victims a voice. We hold ourselves to the same standards as the best of mainstream journalism, because independent media only earns trust when it is more rigorous, not less.
This charter sets out how we gather, verify and publish every story across our documentaries, series, podcasts, website and social channels. It applies to everyone who makes content for us, including contractors and freelancers.
Accuracy and verification
We publish only what we can stand behind. Every factual claim is checked before release.
1. Significant allegations are supported by documents, recordings or at least two independent sources.
1. We distinguish clearly between established fact, allegation and opinion.
1. We do not alter footage, audio or documents in ways that mislead. Reconstructions, re-enactments and archival material are labelled.
1. Names, dates, figures and spellings are checked against primary records.
1. Material supplied by investigators, including Ken Gamble and IFW Global, is verified independently like any other source.
Fairness and right of reply
Anyone facing a serious allegation is given a genuine chance to respond before we publish.
1. We put the specific allegations to them in writing and allow reasonable time to reply, normally at least five business days.
1. Their response, or their refusal to respond, is reported fairly and in context.
1. We do not ambush interviewees unless every other reasonable approach has failed and the public interest clearly justifies it.
1. We treat victims, families and vulnerable people with care, and seek informed consent before interviewing them.
Independence and conflicts of interest
Editorial decisions are made by the Head of Media on journalistic grounds alone. No client, advertiser, sponsor or investigator can buy, shape or suppress coverage.
1. Ken Gamble's investigations firm, IFW Global, is a separate business. Its commercial interests play no part in what we cover or how.
1. Where a story involves an IFW Global client or case, we say so on screen and on the site.
1. Staff and contributors declare any personal, financial or legal interest in a story before work begins, and step back where needed.
1. We do not pay sources for information. Reasonable expenses may be covered and are disclosed.
Sources and confidentiality
We protect the people who trust us with information.
1. A promise of confidentiality is honoured, and only the Head of Media may approve one.
1. Anonymous sources are used only when the information is vital, cannot be obtained on the record and has been corroborated. We explain to viewers why anonymity was granted.
1. Source identities and raw material are stored securely and shared only with those who need them.
1. Whistleblowers are told plainly what protection we can and cannot offer.
Corrections and complaints
When we get something wrong, we fix it quickly and openly.
1. Anyone can raise a complaint or report an error through the contact form on our website.
1. We acknowledge every complaint within two business days.
1. The Head of Media reviews it and responds in writing within 14 days.
1. Significant errors are corrected on the site, in video descriptions and on social channels, with a dated correction notice. We do not quietly edit or delete.
1. Corrections are logged on a public corrections page.
Accountability and review
The Head of Media is responsible for upholding this charter and has final say on all editorial decisions.
1. Everyone who works on our content reads and agrees to this charter before starting.
1. Breaches are investigated and acted on.
1. We review the charter every year and publish the updated version on our website.
Justin Armsden
Managing Director and Head of Media, Gamble Investigates
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